We Build Relationships.

— J& S Construction
=ﬂ= COOKEVILLE, TN Customer Evaluation Form
March 13, 2018

Project Name: Round Lick Baptist Church Project Number: 17-000844

1. Please rate J& S Construction's performance on this project in the following areas:

Delighted Pleased Satisfied Disappointed
Quality of Workmanship 4 X 3 2 1 N/A
Communications 4 X 3 2 1 N/A
Scheduling 4 X 3 2 1 N/A
Job Site Appearance 4 X 3 2 1 N/A
Project Design 4 X 3 2 1 N/A
Attention Given to Y our Project 4 X 3 2 1 N/A
Responsiveness of Project Managers 4 X 3 2 1 N/A
Responsiveness of Field Supervisors 4 X 3 2 1 N/A
Responsiveness of Salesman 4 X 3 2 1 N/A
Performance of Field Crews 4 X 3 2 1 N/A
Project Price 4 X 3 2 1 N/A

2. Of the following, which best describes your overall impression of J& S Construction's performance on
thisproject: _ X Delighted Pleased Satisfied Disappointed
3. Would you use J& S Construction for future projects?

X Definitely Probably Probably Not Definitely Not

4. Was your project completed within the required time?
X _Yes No

5. Which of the following items are most important to you in choosing a contractor?
Please rank from 1 to 7 (1 being most important):
4 EXperience 2 Price 6 Design Capabilities

3 _Ability to Meet Schedule 1 Quality 5 Reputation 7 Other

6. When you think about the entire process of this project, is there any particular instance, person or
situation that you recall bei ng ather pog tiveor negative? Our whole experience was top notch. Ryan Morris was very professional.
Josh Shipley, Ben Salyer and Terri Phillips were also very professional and very knowledgeable of the whole construction process.

7. If you have used other construction companiesin the past, how does J& S Construction compare?

8. Could you offer any ideas on how we could improve our level of serviceto our clients? _The only thing i can
add, is for J&S to continue to treat each customer as they are the only customer, as | felt with my experience of working with them.

If you have any additional comments, please use the back of this page.

Signature (optional): Alex Piercey et 20180526 105005 0500

1843 Foreman Drive ¢ Cookeville, TN 38501 < (931) 528-7475 « www.jsconstruction.com
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