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J&S Construction is underway in the construction 
of a 14,500 square foot buildout for Humana, Inc. 
The project site, located in Houma, La., is centered 
in a retail center, and demolition of this existing 
facility from the previous tenants has begun. 

The flooring will be cut and patched to run sewer 
lines for new examination sinks and restrooms.  
J&S will add metal stud walls which will include 
insulation and sheetrock on each side. Since the 
building does not have an existing sprinkler system, 
corridors will be constructed with one-hour fire 
rating to facilitate safe egress. 

Cabinets, acoustical ceilings and floor finishes 
will also be included, as well as hollow metal 
frames and pre-finished solid corridors. A 400-amp 
electrical service will be installed for lighting and 
receptacles. Cat-5 cabling will be installed from 
each exam room/administration area to the owner’s 
IT room. A nurse call system will be installed for 
each restroom, as well as the mental help therapy/
group rooms. 

The existing HVAC system will be reused and 
duct work will be remodeled and added to 
condition each room. All sinks will be stainless 
steel, and all bathrooms will be constructed to be 
handicap accessible. The facility will also include 
laboratories, blood draw areas and a teleretinal 
imaging area. 

This project is expected to be completed  
 September 2013, and this is the  
  fourth contract between  
   J&S and Humana. 

J&S Teams up with  
Humana, Inc. 

J&S Breaks Ground in Oak Ridge
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Construction is underway on J&S Construction Company’s newest contract, a 
housing facility for Dogwood Manor Apartments, Inc. Located in Oak Ridge, 
Tenn., the 19,600 square-foot facility is a $2.1 million lump sum contract and will 
be owned by Dogwood Manor Apartments, Inc., a non-profit 501 (c)(3) organiza-
tion. The Cumberland Regional Development Corporation is acting as sponsor 
for this housing project that will provide subsidized housing for very low-income 
elderly citizens at or above the age of 62. 

This three-story building will contain 23 one-bedroom units for residents and 
one two-bedroom unit for the facility’s on-site resident manager. Others spaces 
included in the building are a community room, kitchen, a laundry station, storage, 
a meeting room and seating area. In addition to compliance with building codes, 
this project shall comply with the U.S. Environmental Protection Agency’s (EPA) 
Energy Star® Program, Version 3, Revision 5, and EPA’s indoorAir Plus Program. 

J&S Construction and ACHW (Adams Craft Herz Walker), the architect of record, 
collaborated throughout the design process to ensure the construction budget 
established was under the client’s required $107 per square foot. 

State law in Tennessee Code Annotated § 67-5-207 allows property of Tennessee 
non-profit corporations used for housing low-income persons with disabilities 
or low-income elderly or handicapped persons an exemption when the 
property is financed under a qualifying loan from an agency of the federal 
government. The project will be financed by the U.S. Department of 
Housing and Urban Development (HUD). 

“This is our first experience working with J&S Construction,” said Anne 
Dunthorn, housing consultant, C F Systems. “During the development of 
this infrastructure, the inspector commented J&S Construction was the best 
contractor they had ever worked with. That states a lot about this firm.” 

The project is expected to be completed by summer 2014.
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J&S Tops the List, Insurance and Restoration Team Honored
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J&S Construction Company’s insurance and restoration team has been selected as a Crawford 
Contractor Connection® Top Performer for the 2012 calendar year. Kevin McCaleb, J&S 
Construction’s chief operations officer and director of the insurance and restoration team, 
was presented the Golden Hammer – Excellence in Achievement Award at the 2013  
Contractor Connection conference, recently held in San Antonio, Texas. 

The Golden Hammer Award is presented to the contractors ranking in the top 100 out of  
over 4,500 contractors throughout the U.S., in the following categories: Timeliness to  
Appointments, Timely Completion of Work, Professionalism of Work Crews, Quality of  
Repairs, Quality of Service, Estimate Upload, Estimate Review, Job Completion, Customer  
Feedback/Surveys, Re-inspections and Avoiding Service Level Failures.

Contractor Connection is the largest, fully independent network of managed contractor repair for insurance companies and consumers. 
Its network has the best construction and building repair and remodeling contractors in the U.S. and Canada.

“This high level of performance would not be possible without the unique processes we have developed over the years that reduce the risk and 
trauma for our clients,” said Johnny Stites, J&S Construction’s chief executive officer.

This recognition marks the third year J&S Construction has been named to the respected list since joining Contractor Connection in February 
2009. This special recognition is awarded based on a strict performance criteria and overall quality of service and professionalism. 

“Our insurance and restoration team strives to be the best in the region,” added McCaleb. “Our number one priority is the client, and J&S  
Construction prides itself in our fast response times, professionalism and quality workmanship.” 

For information on J&S Construction’s 24-hour insurance and restoration team, contact 931-528-7475 or visit our website at  
www.jsconstruction.com. 

Single Source of Accountability – The design-build 
approach provides a single source for your entire project. 
The design-build method fosters teamwork and lends 
itself to cooperation. The relationship built during the 
design phase helps to ensure that the stage is set for a 
successful construction project. 

Budget Management – Discussing budget during the 
design phase (not waiting until the bids come in) helps 
to keep the projects within a realistic budget. Once the 
scope of work has been finalized, the project costs are 
clearly defined and controlled by the design-build firm.

Enhanced Communication – Specific design and 
construction details are being developed throughout 
the entire process and the focus stays on owner “value.”  

Faster Project Completion – Design-build projects 
can be completed in a shorter amount of time because: 
bid time is reduced, scheduling for the project can 
begin before design is finalized, potential construction 
problems are uncovered early and enhanced communi-
cation keeps everything moving. 

Quality Control – The design-build method helps 
to remove ambiguity that may arise in material and 
construction specifications. Since the designer, engineer 
and builder are an established team, the focus remains 
on protecting the client’s interest.

Why Choose Design-Build?
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J&S’ Staff  Resume Strengthens All in the Family
Birthdays 
July
Brittany Franklin .................................................................... 7/2 
David K. Stites ......................................................................... 7/2
Harold Swan ............................................................................ 7/3
Tony Kluck .............................................................................. 7/7
Tom Rourke ............................................................................. 7/9
Matt Davenport ....................................................................7/14
Brad Leimer ...........................................................................7/14
Elizabeth Camarillo..............................................................7/19
Jon Griese ..............................................................................7/23
Ashley Brazle .........................................................................7/27 

August
Joe Peek .................................................................................... 8/1
Tammy Murphy ...................................................................... 8/5
Ashley McCaleb ...................................................................... 8/8
Regina Manis.........................................................................8/11
Tony W. Stafford ...................................................................8/11
Tim Anderson .......................................................................8/12
Randy Thrash ........................................................................8/14
Danny Hatfield ......................................................................8/19
Jason Brown ..........................................................................8/31 

September
Halie MacIntosh ..................................................................... 9/2
Ronnie Prater .......................................................................... 9/2
Rick Bennett ............................................................................ 9/5
Greg Swaw ............................................................................... 9/5
Buford Cole ............................................................................. 9/6
Ami Sewell ............................................................................... 9/7
Stacey Johns ...........................................................................9/10
Dwight Ledbetter ..................................................................9/12
Gary Young ............................................................................9/18
Fred Curtis .............................................................................9/25
David Turner .........................................................................9/25
Archie Ferrell ........................................................................9/27
Dewayne Allen ......................................................................9/29
Brandi Anderson ..................................................................9/30
Kenneth Bean ........................................................................9/30 

Anniversaries
Haven and Charley Paul .............................................. 7/1/2000
Kristin and Don Durrence .......................................... 7/9/2004
June and Ben Salyer ...................................................... 7/8/1981
Kelly and Matt Billings ................................................. 7/9/2011
Brittany and Matt Davenport .................................... 7/19/2008
Fallon and Kenneth Dortch ...................................... 7/25/2009
Ami and James Sewell .................................................. 8/5/2002
Angie and Larry Thompson ........................................ 8/5/1977
Candice and David K. Stites ........................................ 8/8/1998
Cindy and Phil Adams ............................................... 8/10/1974
Ashley and Zack Brazle ............................................. 8/12/2006
Cheryl and Ron Gardner ........................................... 8/17/1968
Rosemary and Johnny Stites ..................................... 8/27/1969
Janice and Archie Ferrell ........................................... 8/31/1994
Leah and Tim King ...................................................... 9/5/1992
Nancy and Steve Lewis ................................................ 9/8/1973
Stephanie and Andrew Scarborough ......................... 9/8/2012
Etta and Harold Swan ................................................ 9/17/1967
Marci and Greg Swaw ................................................ 9/18/2003
Ashley and Kevin McCaleb ....................................... 9/19/1998
Sharon and Terry Garrett .......................................... 9/23/1985
Lisa and Bill Stephens ................................................ 9/27/1986
Anne and Nick Callarino .......................................... 9/29/1989 

With Deepest Sympathy  
in the Loss of  Loved Ones:
Dewayne Allen - Mother
Nate Clay - Grandfather

 

J&S Construction is proud to announce four new additions to our highly experienced 
repertoire. 

Brandi Anderson joins the J&S accounting department as the accounts receivable manager. 
Her duties include job set-up, contract schedules and change orders, monthly invoicing and 
collections and all J&S Construction customer survey results. 

Brandi graduated from Tennessee Technological University (TTU) with a B.S. in 
business administration with concentrations in accounting and human resources. She is 
currently enrolled at TTU, taking prerequisites to begin the MBA program. She has seven 
years’ experience in financial institutions. Brandi grew up in Jamestown, Tenn., and is 
married to William. They have two children, a daughter, Peyton (4), and a son, Mason (1).

Beth Anderson first joined the J&S family as the receptionist/office coordinator, and 
has since moved to the project management team, with her primary focus being the 
insurance and restoration team. She will have close interaction with clients, field managers, 
subcontractors and insurance company representatives. 

Beth was born and raised in Sparta, Tenn. She has lived in Texas, Georgia and South  
Carolina, and recently relocated back to the Upper Cumberland to be near her family.   

Tammy Murphy has joined the J&S project management staff as a pre-construction 
project manager. Her duties include soliciting subcontractors to bid/estimate projects in 
the government sector, as well as maintaining relationships with all vendors. 

Tammy was born and raised in Oklahoma, has lived in the Nashville area for 25 years 
and recently relocated to Cookeville. She has over 20 years’ experience in real estate 
development. She is the mother of two daughters, Lindsay (22) and Riley (13), and enjoys 
spending her free time with her two granddaughters, Makayla (3) and Alyssa (1).

Andrew Scarborough has also joined the J&S project management team as an assistant 
project manager. His primary duties include subcontract agreements, purchase orders, 
drawing reviews, change orders, submittals and RFIs. 

Andrew graduated from East Tennessee State University with a B.S. in construction 
engineering technology and has eight years’ experience in construction. He was born 
and raised in Knoxville and has lived in Tennessee his entire life. 

Before coming to J&S, Andrew worked at RS Construction and Fabrication, a privately 
owned general contractor based out of Lenoir City. Andrew and his wife, Stephanie, are 
newlyweds and were married in September 2012. 

Shown from left, bottom row: Beth Anderson and Tammy Murphy
From left, top row:  Andrew Scarborough and Brandi Anderson
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Workplace Relationships by: Barbara Baggerly-Hinojosa
Robert Greenleaf defined Servant Leadership with 10 principles that generally come 
naturally to a Servant Leader (1970). When all 10 of Greenleaf ’s principles are in 
place, more work gets done and organizations, communities and families prosper.

1. Listening - A good listener is ready with an open mind and tries to understand 
what is being communicated. 

2. Empathy - is the ability to put one’s self into another person’s situation. Can 
people really walk in someone else’s shoes?  

3. Healing - is considered by many to be the most powerful principle. Healing 
involves fostering the idea that people have the ability to make whole. 

4. Awareness - is a disturber and awakener. Awareness involves being aware of 
others as well as being aware of oneself.   

5. Persuasion - the Servant Leader uses persuasion to convince others of what 
needs to be done, as opposed to being coercive or authoritative. 

6. Conceptualization - the Servant Leaders nurture the ability to be visionary in 
themselves and others. Servant Leaders see a problem and are able to find short and 
long term solutions. 

7. Foresight - a leader who is intuitive and can make decisions based on the past, 
present and future. Servant Leaders are able to identify current trends and make 
wise decisions.

8. Stewardship - a Servant Leader understands that he/she is entrusted to take care 
of things that do not belong to him/her. Stewardship is about the legacy that leaders 
create. 

9. Commitment to the growth of people - Servant Leaders are committed to the 
personal, professional and spiritual growth of others. 

10. Building community - a Servant Leader inspires others to work together 
towards a common goal. This type of leader builds teamwork within organizations 
and families.  

Jesus said to them, “The kings of the Gentiles lord it over them; and those who 
exercise authority over them call themselves Benefactors. But you are not to be like 
that. Instead, the greatest among you should be like the youngest, and the one who 
rules like the one who serves. For who is greater, the one who is at the table or the 
one who serves? Is it not the one who is at the table? But I am among you as one 
who serves.”
 Luke 22:25-27 (NIV)

Being a Servant Leader

Now Building 
Army National Guard....................................................1
Chattanooga Retina Building .......................................1
Dogwood Manor ...........................................................1
Ficosa .............................................................................2
Horsehead Corporation .............................................. 53
Humana, Inc. .................................................................4
Insurance/Restoration Division (Jobs since Jan. 2013) ............
Includes many of nation’s top insurers .......................231 assignments

McKendree Village ...................................................... 10
Singleterry Residence ....................................................1
U.S. Army Corps of Engineers .................................... 12

Numbers listed reflect number of projects completed and in progress 
 

J&S’ Value of
a PromiSe

effortless Process•	

Guaranteed Price•	

No Change orders•	

Two-Year Warranty•	

Guaranteed move-in Date•	


